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Copyright 

Copyright © 2009 HighPoint Technologies, Inc. This document contains materials protected by 
International Copyright Laws. All rights reserved.  No part of this manual may be reproduced, transmitted 
or transcribed in any form and for any purpose without the express written permission of HighPoint 
Technologies, Inc. 

 

 

Trademarks 

Companies and products mentioned in this manual are for identification purpose only.  Product names or 
brand names appearing in this manual may or may not be registered trademarks or copyrights of their 
respective owners.  Backup your important data before using HighPoint's products and use at your own 
risk.  In no event shall HighPoint be liable for any loss of profits, or for direct, indirect, special, incidental 
or consequential damages arising from any defect or error in HighPoint's products or manuals.  Information 
in this manual is subject to change without notice and does not represent a commitment on the part of 
HighPoint. 

 

 

Notice 

Reasonable effort has been made to ensure that the information in this manual is accurate.  HighPoint 
assumes no liability for technical inaccuracies, typographical, or other errors contained herein. 
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HighPoint Technologies, Inc. 
 

HighPoint Technologies, long recognized as a leader in mass storage technologies specializes in the design 
and manufacturer of HBA (Host Bus Adapters) and HighPoint RAID IP (Intellectual Property). HighPoint 
provides a broad range of scalable hardware HBA’s that meet the storage requirements from Enterprise to 
SMB (Small Medium Sized Business) to PC enthusiast.  
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HighPoint RocketRAID 2700 Series – PCI-Express 2.0 
 
RocketRAID 2710, 2711, 2720, 2721, 2722 HOST ADAPTERS 
 
The RocketRAID 271x/272x host adapters are high-performance SAS RAID solutions, delivering 
reliability to demanding data-intensive applications such as tiered storage environments (disk-to-disk or 
disk-to-disk-to-tape backup), security and surveillance, video editing, and digital content creation. 
Support for both 6Gb/s SAS and SATA drives on the same controller maintains configuration optimization 
for performance based on the characteristics of SAS and SATA drives available today. 
 

HighPoint RAID Management HighPoint RAID Management software offers a user friendly interface to 
create, manage and maintain your storage solutions. Email notification and remote are some of the advance 
features that the RAID Management software has to offer. 
 
COMPREHENSIVE OS SUPPORT 
 
HighPoint offers the broadest range of support for all major operating systems to ensure OS and hardware 
server compatibility. Drivers are available for all major operating systems, including Windows, Linux, and 
FreeBSD. 
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1 - Features and Specifications 
Host Adapter Architecture 
 PCI-Express x8 (Gen2) 
 Support up to 4/8 SAS/SATA drives  
 1 Internal MiniSAS Connectors (SFF-8087) (RocketRAID 2710)                                                                                              
 2 Internal MiniSAS Connectors (SFF-8087) (RocketRAID 2720) 
 2 External MiniSAS Connectors (SFF-8088) (RocketRAID 2722) 
 1 External MiniSAS Connector (SFF-8088) / 1 Internal MiniSAS Connector (SFF-8087)  

(RocketRAID 2721) 
 1External MiniSAS Connector(SFF-8808)(RocketRAID 2711) 
 Hot Swap and hot plug 
 Low Profile 
 RoHS complaint 
 Advanced RAID Features 
 Supports RAID 0, 1, 5, 10, 50 and JBOD 
 NCQ (Native Command Queuing) 
 Auto detect of unplug/plug SAS/SATA hard drive for RAID auto rebuild 
 Staggered drive spin up 
 Support bad sector repair feature 
 Support Disk Scrubbing 
 BIOS Booting (INT13) to RAID array for better redundancy 
 64bit LBA for RAID arrays greater than 2TB single partition 
 S.M.A.R.T array monitoring for hard drive status and reliability 
 Array Monitors, Alerts and Indicators 
 Hard Drive LED Indicators (Activity and Failed) (except RocketRAID 2722) 
 SMTP email notification for events and error reporting 
 Alarm/Buzzer alerts for drive/array failure 
 SAF-TE (I2C) and SGPIO enclosure management 
 RAID Management 
 Online Capacity Expansion (OCE) and Online RAID Level Migration (ORLM) for 

Windows/Linux/FreeBSD 
 Quick and Background initialization for instant RAID access 
 API library for customization 
 CLI (Command Line Interface)0p 
 Web GUI RAID management (local and remote monitoring) 
 Online array roaming 
 SHI (Drive analysis driven from S.M.A.R.T) 
 Array Monitors, Alerts and Indicators  
 SMTP for email notification  
 Alarm/ Buzzer alerts for drive failure  
 SHI – Storage Health Inspector (S.M.A.R.T. and disk maintenance) 
 HighPoint RAID Management (HRM) 
 Hot key (ctrl-h) boot-up RAID manager via BIOS 
 Web browser-based RAID management software (Web GUI) 
 Command Line Interface (CLI) 
Operating System Support  
 Windows XP, 2003, Windows Vista, Windows 2008, Windows 7 (32 and 64-bit versions) 
 Linux (Fedora Core, Red Hat Enterprise / CentOS, SuSE, Debian, Ubuntu)  
 FreeBSD  
 Mac OS X (RR2711/2722) 
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Physical Specifications 
 
Dimensions: 
Size: 96.3mm X 65.0mm (RocketRAID 2710//2720) 
Size: 120.0mm X 68.0mm (RocketRAID 2711/2721/2722) 
EMI: FCC Part 15 Class B and CE 
 
Thermal and Atmospheric Characteristics: 
Work Temperature Range: +5 C ~+ 55 C 
Relative Humidity Range: 5% ~ 60% non-condensing 
Storage Temperature: -20 ~ +80 C 
MTBF: 920,585 Hours 
 
Electrical Characteristics: 
PCI-E 3.3V 12V 
Power 4W max 1W max 

 

2 - Kit Contents 
 RocketRAID Host Adapter 
 User’s Guide 
 HighPoint RAID Management and Device Driver CD 
 SFF-8087 cables (x2 for RR2720, x1 for RR2710/RR2721) 
 Low-profile bracket 
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Debian/Ubuntu Linux Distributions – Installing the Web-based Management Utility 
 
For Debian/Ubuntu Linux distributions, you can use alien to convert the rpm  
packages to a .deb package, then use "dpkg -i" command to install each  
package. Some script files may be lost during the conversion process from rpm to .deb, 
so you may need to make manual corrections. . 
 
The following files will be installed/configured: 
 
/usr/bin/hptsvr            - service program 
/etc/hptcfg                - service config file 
/etc/rc.d/init.d/hptdaemon - service control script 
/usr/share/hpt/webguiroot  - data files 
 
If there is no /etc/hptcfg present, you can add it manually using by using the “echo” command on the 
driver file name to /etc/hptcfg. 
 
For example: 
 
# echo hptiop.ko >/etc/hptcfg 
 
Uninstalling the Utility 
 
Open a terminal, and use the following command: 
 
# rpm -e hptsvr-https 
 
 

Linux Distributions – Command Line Interface (CLI) 
 
Command Line interface versions of the RocketRAID management utilities are available for Linux and 
FreeBSD operating systems. 
These packages are posted on the HighPoint Technologies, Inc. website, under the BIOS & Driver 
downloads page for the RocketRAID 272x (RR2720, 2722) and 2710. 
 

1 - Installing the Web GUI (v1.5) - Windows Operating Systems (2000, XP, 2003, 
Vista, 2008, Windows 7) 
 
1) After downloading the Web GUI, double-click the zip file to view the contents. Double-click “Setup” 

to start installation. If you are running a 64-bit version of Windows 7, 2008 or Vista, you may need to 
right-click the icon, and select “Run as Administrator.” 
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Customer Support  
If you encounter any problems while utilizing the RocketRAID host adapter, or have any questions about 

HighPoint Technologies, Inc. products, please contact our Customer Support or Department. 

 

Troubleshooting Checklist 

Before contacting our Customer Support department: 

 Make sure the latest BIOS, driver and HighPoint RAID Management software has been installed 

for the host adapter. The latest updates are available from our website. 

 Prepare a list of the computer system’s hardware and software (motherboard, CPU, 

memory, other PCI-E devices/host adapters, operating system, applications) 

 

Contact Information 

HighPoint Headquarters 

E-mail address: support@highpoint-tech.com 
Phone: 408-942-5800 
9:00AM-5:00PM, Pacific Standard Time 
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Thank You 
Thank you for purchasing the RocketRAID 2700 SATAII RAID Host adapter. We appreciate your support, 
and welcome any questions, comments or product suggestions you may have. 
 

Contact Us 
HighPoint Corporate Headquarters  
 
USA  
 
Address 1161 Cadillac Ct. 
Milpitas, CA, 95035 
 
Website: http://www.highpoint-tech.com 
Phone: 1-408-942-5800 (9 am ~ 6 pm PST, M-F) 
Fax: 1-408-942-5801 
E-mail: sales@highpoint-tech.com 
Support: support@highpoint-tech.com 
Web Support: http://www.highpoint-tech.com/websupport/ 
Support Phone: 1-408-240-6108 (9 am ~ 5 pm PST, M-F) 

 

HighPoint Taiwan   
 

5F., No.3, Swei Lane , Jhongjheng Rd. 

Sindian City, Taipei County 231, Taiwan (R.O.C.) 
 
Website: http://www.highpoint-tech.com/Taiwan/indextw.htm 

Phone: + 886-2-2218-3435 (9 am ~ 6 pm) 

Fax: + 886-2-2218-3436  

E-mail:sales@highpoint-tech.com  
Support: support@highpoint-tech.com 

 

HighPoint China 

 

4th Floor Kehaifulin Building, N0. 12 

Zhong Guan Cun South Rd. 

Haidian District Beijing, China 100081 

 
Website: http://www.highpoint-tech.cn/ 

Phone: + 86-10-6213-0920 (9 am ~ 6 pm) 

Fax: + 86-10-6897-5074 
Sales E-mail: sales@highpoint-tech.cn 
Support E-mail: support @highpoint-tech.cn 
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FCC Part 15 Class B Radio Frequency Interference statement 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.  This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications.  However, there is no guarantee that interference 
will not occur in a particular installation.  If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 
 Reorient or relocate the receiving antenna.   
 Increase the separation between the equipment and receiver.   
 Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.   
 Consult the dealer or an experienced radio/TV technician for help.   
Modifications not expressly approved by the manufacturer could void the user’s authority to operate 
the equipment under FCC rules.   
 
This device complies with part 15 of the FCC Rules.  Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.   
 

European Union Compliance Statement 

This Information Technologies Equipment has been tested and found to comply 
with the following European directives: 
 
 European Standard EN55022 (1998) Class B 
 European Standard EN55024 (1998) 


